Lytec)

Giving Physicians More Time to Care

Solutions for Your Practice




You have challenges. We have answers.

If your small practice is like most,
it’s a challenge for you to maintain
solid financial performance in this
era of shrinking reimbursements
and ever-changing regulations and
payor rules. And like all providers,

you want to practice medicine, not

focus on the business of medicine.
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Your Practice Management Solution — Lytec 2009

Lytec)

Patient-friendly Billing

Lytec Patient Statements present accurate
billing information in a short, easy-to-
follow format that features the charge

detail for each procedure on one line.

Detailed Payment Information

The Charges and Payments screen includes
the ability to show payment details under
their corresponding charge line item, making

the screen more readable and useful.

Robust Reporting__
Lytec reports give you easy access
to data through individual and
non-consecutive code searches while

allowing you to create custom reports
from hundreds of data fields in Lytec.

Record Merge & Messaging

A new utility allows users to merge two
patient records together; HL7 messaging
provides merge messages when the

utility is used.

User-friendly Appointment Templates
The Lytec Scheduler templates can be
shared across multiple resources, greatly
increasing efficiency when setting up and

maintaining your schedules.
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Streamlined Office Workflow

Lytec streamlines workflow throughout the
office; for example, the person at the front
desk is able to enter the patient charge and
copay information (and hand the receipt to
the patient immediately) without leaving

the appointment scheduler screen.
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The Total Solution Suite for Your Practice
Brought to You by McKesson - )
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procedure information to lab
companies through lab interfaces
e Lab Connect available if not using
Lytec MD
P&ltlent Flow I Exam Room > (Both send demographic and procedure
information to the lab companies.)

Patient Flow — Front Office >
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1. Patient requests appointment
® Request is made by phone, in
person, or via RelayHealth
Online Office
® Appointment is scheduled in Lytec

o RelayHealth checks for
eligibility
2. Lytec creates calendar 3. Patient comes to office 4. Patient pays co-pay 5. Patient enters the exam room 6. Nurse takes patient vitals 7. Provider sees patient
of appointments e Signs in and completes paperwork  Patient presents insurance ¢ The patient's encounter begins Patient vitals such as Provider sees patient
)X RelayHealth ¢ RelayHealth shows e Lytec stores demographic, health card and pays co-pay up o If you have Lytec MD, the weight and blood and asks series of

eligible procedures history, insurance information for front EMR picks up the visit here pressure are taken and questions to get patient's

verification on subsequent visits ® Lytec stores scanned image recorded in the EMRs chief complaint; adds
to progress notes in EMR

e Patient statistics also can be stored of insurance card and patient progress notes

in RelayHealth Online Office identification

15. Insurance company receives claim and:
® Pays the claim
¢ Submits a paper EOB or sends electronic
remittance back to provider through RelayHealth
Electronic Remittance Advice (ERA
(ERA) M

¢ Sends EOB to patient
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Biller enters procedures
from Superbill in transaction
portion of Lytec and then

14. Claim is submitted via one of the following: 13.
¢ RelayHealth Clearinghouse
o Electronic direct to payor by sending
ANSI files using Lytec EDI MOdU.leS runs a report to generate

e Paper a claim

A

REPORTS

16. Provider sends BillFlash statement to patient
for additional $ owed; patient remits payment by check
or online using RelayHealth Patient Compass'

17. Provider runs reports and
uses Lytec A/R Management
tool to collect from insurance
and patient

12. Superbill is created

9. Provider makes a diagnosis
e With Lytec MD, ICD-9 codes are
transferred from the EMR to the
PM to populate the Superbill
LAB ¢ Code import available for Lytec
CONNECT (Communications Manager required if
competitive EMR is used; interface
included with Lytec MD.)

10. Provider performs
procedure based on diagnosis
With Lytec MD, CPT-4 codes DIAGNOSIS
are transferred from EMR to
the PM to populate Superbill
(Communications Manager
required if competitive EMR A
is used) A

PROVIDER’S

PROCEDURE

11. Provider “writes” an
electronic prescription
e Lytec MD ePrescribing
® RelayHealth eScript;
Lytec demographic
data sent to eScript

*If no EMR, Lytec populates demographics
in Superbill; Superbill can be customized
to have codes the doctor wants to see and
where he/she wants to see them



Your PM/EMR Solution — Lytec MD

Lytec’ MD

Total Automation Maximizes Office

Efficiency and Improves Patient Care

Lytec now offers a combined practice
management (PM) and electronic
medical record (EMR) solution called
Lytec MD. The Lytec MD solution
includes the great practice management
features of Lytec 2009 plus a proven
EMR that has helped practices of all
sizes improve their quality of care and

financial performance.

By reducing administrative burden
and helping the office operate more
efficiently, Lytec MD enables you to
see more patients, spend more time
with your patients, and increase your

cash collections and revenue.

For example, one practice that

uses the Lytec MD EMR reduced
administrative costs by at least 10%.
As a result, the practice saw more
patients and grew annual revenue by
$40,000 per physician. Another EMR
user doubled gross revenue without
seeing additional patients by simply
capturing charges more accurately and

submitting cleaner claims.

The electronic medical record
(EMR) component of Lytec MD is
a fully functional EMR system. It
is proven to reduce the time you
spend on tasks not directly related
to patient care. Lytec MDD includes

leading-edge features such as:

Unique note-centric design

that automatically updates the

entire chart from the progress

note

Documentation tools that

adapt to each provider’s style

and offer a choice of data entry

methods

Health maintenance protocols

based on age, sex, disease,

medications or other conditions

specific to the patient

Sophisticated coding advisor

for Evaluation and Management

codes using both 1995 and
1997 CMS documentation
guidelines to optimize coding

based on documentation

The EMR component of Lytec MD
helps you to:

¢ Accommodate different physician
data entry styles including
templates, voice recognition,

handwriting and free text

o Make a smooth transition to
electronic charts with its simple,

unique design

¢ Save time for physicians because
the chart is legible, organized and
complete — no more searching

for test results or recent orders

¢ Provide a higher quality of care
for patients with built-in alerts

and easy access to information

“It amazed us how much time we
spent handling paper charts and looking
for missing charts. Not having to hunt
them down freed up so much time
for everyone. The frustration level went

down considerably.”

Bea McLain, Office Manager
Westshore Family Medicine



Your Connectivity Solution — RelayHealth

XC RelayHealth

Better Connectivity Equals
Better Cash Flow

To round out the product suite, Lytec
offers enhanced connectivity through
RelayHealth®. RelayHealth enables you
to connect with other providers,
patients, payors and pharmacies to gain
secure, online access to real-time
information. The result: improved
productivity, efficiency and satisfaction

among your patients and staff.

Lytec is fully integrated with RelayHealth
EDI services for electronic claims
submission, electronic remittance advice,
and eligibility verification. Electronic
claims processing through RelayHealth
can help you reduce A/R days and

dramatically speed your cash flow.

RelayHealth Electronic Claims Processing
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& Insurance Eligibility

= Verification
Reduced Denials

RelayHealth:

Operates the second-largest

claims clearinghouse in
the US.

Processes $1.48 billion claims,

remittance and eligibility

transactions annually, valued

at $1 trillion

Connects with more than

1,800 payors nationwide

Processes 110,000 total
electronic prescription

transactions per month

RelayHealth online eligibility enables
you to automatically verify insurance
eligibility on the front end to help
reduce denials on the back end. And
with RelayHealth'’s electronic remittance
advice, you can automate payment
posting to reduce data entry errors and

lower administrative costs.

RelayHealth also offers electronic
prescribing to connect to pharmacies and
consumer solutions that enhance your

patient relationships.

With today’s Lytec,
you get solutions
that fit your practice
and give you more
time to care.
Learn more at
www.lytec.com

Lytec’

Giving Physicians
More Time to Care
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